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BUilding Technology Svcs, inc.

                                           license# cac058685


	13833 WELLINGTON TRACE, E4-157 WELLINGTON, FL. 33414

561-712-1126 fax 561-712-1407


December 23, 2013
Bob Saffron
The Goodman Company

150 Worth Avenue
Palm Beach, FL. 33480
PROJECT: 

As requested I am forwarding the results of the service call yesterday at the above location. The unit we worked on was Coldflow model-CF031V-B-SS-LF, serial#-069689715303. This is a 2003 model water-source heat-pump which appeared to be in very good condition. While initially testing the unit, the only problem immediately apparent was the fact that it was grossly overcharged. After correcting that problem, we let the unit run for about 30 minutes until it started acting up. At this time further testing revealed the contacts in the thermostat mercury bulb were going bad and would start chattering the compressor and reversing valve on/off until it caught the reversing between the heating and cooling positions which eventually caused the unit to trip on high head pressure. We replaced the thermostat to correct this problem. No other problem was found with the unit at this time. 
Thank you,

Robert Campbell,

B.T.S., Inc.  
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